
1
ADM opens online shop for set period
Customer shares online shop link via social media & email
to all members
Customer informs members of how shop works
 Delivery 2-4 weeks after shop closing date
 Orders delivered to one central address
 Orders handed out by main customer contact

2
ADM close shop & process orders on date speci�ed
ADM noti�es members of any shortages within 7 days
ADM con�rm expected delivery date to members within 7 days

4
Customer receives orders at agreed postal address
Customer distributes orders to members

3
ADM dispatch order
Text message sent to customer con�rming dispatch

Happy customer & members who provide testimonial & images
for ADM to use via social media


